
 

 

The Management of Hotel Faros would appreciate you complying with the following 

regulations to ensure our guests a peaceful and safe stay at our hotel. 

 

&1. 

 

1. The housing premises at the hotel, hereinafter referred to as “rooms”, are rented on a 24-hour basis. 
 
2. The hotel day begins at 2 p.m. and ends at 12 noon the following day. 
 
3. While renting a room, the tenant, hereinafter referred to as the “hotel guest”, shall specify the time of his/her 

stay in the hotel and if he does not do so, it is assumed that the room was rented for 24 hours. 

 

&2. 

 

1. The hotel guest should report any wish to extend a stay beyond the period specified on the day of arrival at 

the reception desk before 9 a.m. on the day on which the period of rent of the hotel room terminates. 

2. The hotel shall consider a request to extend a stay if it is within its capacity. 

 

&3. 

 

1. The hotel guest may not give the room to other persons, even if the period for which she/he has paid the 

amount due is not over. 

2. Persons who have not checked in at the hotel may stay at the hotel room from 7 a.m. to 8.p.m. 
 
3. The hotel reserves the right not to accept a guest who, during his/her previous stay, grossly violated the hotel 

regulations causing damage to hotel property or personal damage to other guests, hotel employees or other 

persons staying at the hotel, or otherwise disturbed the peaceful stay of guests or functioning of the hotel. 

 

&4. 

 

1. The hotel furnishes services up to a standard appropriate to its category. Should guests have any complaints 

about the quality of services, they are requested to immediately report them at the reception desk so as to 

2. enable the hotel personnel to respond promptly 

The hotel will ensure: 

a) full comfort accommodation for the guest. 
 

b) safety of stay, including the assurance of confidentiality of information about the hotel guest. 
 

c) professional and kind provision of all the hotel services. 
 

d) cleaning of the room and any necessary repairs of equipment at the time of the guest’s absence or in 

his/her presence only with the consent of the hotel guest. 

e) technically prompt resolution of defects and if there are defects which cannot be removed the hotel 

shall make every effort to exchange the room, if possible, or otherwise reduce the inconvenience. 

 

&5. 

 

1. At the request of guests, the following free services are provided: 
 

a) the provision of information related to the stay and travel, 
 

b) a wakeup call at any specified time, 
 

c) the deposit of money and valuables for the duration of the hotel stay and the hotel safe can be only used to 



deposit money and valuables whose total values is no more than a hundred time higher than the price of the room. 
 

d) the storage of baggage: the hotel, may refuse to accept baggage for storage at times other than the guest’s 

date of stay or items not constituting personal baggage. 

 
 

&6. 

 

1. The hotel shall be liable for any loss or removal of items brought into the hotel by persons using its services to 

the extent specified in the provisions of Art. 845-849 of the Civil Code, unless the parties have agreed 

otherwise. 

2. Guests should report any damage to their property immediately on discovery at reception. 

 

&7. 

 

1. The responsibility of the hotel for the loss of or damage to money, securities, jewellery, or objects of scientific or 

artistic value is limited unless such items are deposited at the hotel deposit. 

2. In the event of a loss of or damage to the above-mentioned items, the compensation shall not exceed the 

amount specified according to the provisions of the Minister of Justice dated 14 November 1964 in the matter of 

limiting the responsibility of persons keeping hotels or other similar establishing (Journey of Laws of 1965, No. 

1, it. 2 as amended). I n the event of a loss of or damage to the above –mentioned items constituting an 

appendix to these regulations, called “The rules of using safe-deposit boxes at the hotel safe”, shall be 

applicable. 

 

&8. 

 

The hotel does not take responsibility for damage to or theft of a car or other vehicle belonging to a hotel 

guest. 

 

&9. 
 

1. Between 10 p.m. and 7 a.m. guests are requested to avoid making excessive noise. 

2. Guests and persons using the hotel services should behave in such a way that they do not disturb the peace-ful 

stay out other guests. The hotel reserves the right to require a guest to leave if she/he breaks this rule. 

 

&10. 
 
1.Hotel guests should check whether the door is locked after leaving their rooms and leave the keys at the re- 
 

ception desk. 
2. Hotel guests are liable for any damage to or destruction of hotel furnishings and technical equipment of 
 

rooms is expressly forbidden. 
 
3. The entire hotel is a non-smoking area, including all rooms and bathrooms. Any violation will result in a com-

pulsory fee to the amount of PLN 500 (in words: five hundred Polish Złoty). 

 

&11. 

 

Personal belongings left behind by checking out of a hotel room shall be sent to the address provided by him/ 

her. In the absence of such information, the hotel will store these objects for three months and subsequently 

dispose of them. 

 

The Hotel Management 


